
To: The Monitoring Officer 

Council Offices 

Beech Hurst, Weyhill Road, Andover. 

SP10 3AJ 

To whom it may concern, 

Gypsies and Travellers are legally protected ethnic groups, as set out in the Equality Act 
2010 which protects people from discrimination. Romany Gypsies, Scottish Travellers, 
and Irish Travellers have been declared by the courts to be protected as ‘races’ under 
the Act. 

Our complaint is that Councillor Phil North breached every single code in the 
Councillor’s Code of Conduct in the following ways: 

1. Selflessness:  
Councillor North has not considered how his comments will/have affected 
Gypsies and Travellers who are residents in his borough. The Test Valley 
website makes the following statement: ‘Gypsy, Traveller, Roma, Showmen and 
Boater (GTRSB Very little data is available regarding the number of Gypsies and 
Travellers in the borough at any one time). The latest EMTAS figures record 75 
children from GTRSB backgrounds in Test Valley schools. At the time of the 
2021 Census, there were 259 people who identified as White Roma, Gypsy or 
Irish Traveller living in the borough.’ 
 
The census in 2011, recorded 63,000 Gypsies and Travellers in England and 
Wales. Every Gypsy and Traveller NGO, (Non Government Organisation) is 
aware, that this figure is a vast under representation. Many Gypsies and 
Travellers deny their heritage out of fear of persecution and prejudice. The 
estimated number of Gypsies and Travellers currently in Britain, according to the 
Gov.UK website is estimated to be approximately 500,000. The figures quoted on 
your website are likely to be underestimated and could well be in the thousands. 
Councillor North’s comments mean that any Gypsy or Traveller resident in his 
borough is less likely to ask for help or support with any issues they may be 
having, especially if they are experiencing race hate, prejudice, or bias. His 
comments show that he believes that criminality and anti-social behaviour are 
inherently part of our culture. This is not only untrue, but it also presents a false 
narrative that many non Gypsy, Roma, and Traveller people will find easy to 
believe. In some posts he states that encampments must not be near residential 
areas, the clear implication being that he sees nomadic Gypsies and Travellers 
as a potential threat to settled people’s safety. 
 
 



 
2. Integrity: 
It is clear from many, if not most, of the comments Councillor North has made 
that his integrity must be in question. Statements such as: ‘So in answer to your 
questions there is a huge amount of evidence that clearly demonstrates it’s not 
us that ‘can’t be civil or uncaring’. It’s the other way around.’ And ‘Sadly, that 
rarely/never happens. Otherwise, I’d have a different opinion. Our past 
experience almost always involves ASB, criminality and the dumping of human 
waste. The last interaction I had with travellers (note he uses lower case T, which 
in itself shows a lack of respect for us as a legitimate ethnicity) they drove at me 
in a car after they invaded the athletics track’.  
Councillor North does not say if he reported this incident to the police and we 
only have his word that it happened at all, or if it did what the context of the 
incident was. On numerous occasions he uses terms such as ‘Incursions’ and 
‘Invaded’, these are military terms, and cannot be used about an ethnicity that 
have been present in this country since at least the early 1500’s and probably 
several hundred years before. When he made these statements, he must surely 
have understood that he is targeting and speaking about all Gypsies and 
Travellers. Again, his comments cannot be true given the numbers of Gypsy, 
Roma, and Travellers in the UK, and will do harm to the community as a whole 
by inciting fear and hatred towards legitimate ethnicity’s. 
 

3. Objectivity:  
Given the Councillors comments in point 2, and most of his other comments, he 
cannot be considered to be speaking objectively, as he is painting all Gypsies 
and Travellers with a biased, prejudiced brush. All Gypsies and Travellers have 
to deal with issues of conscious and unconscious bias in our daily life. There is 
certainly evidence in the Councillor’s comments that he is presenting conscious 
bias as truth. 
 

4. Accountability:  
Councillor Phil North cannot be considered to be accountable for his statements. 
He removed from his Facebook page all of the comments made by Gypsies and 
Travellers and blocked us from commenting. The last time we were able to 
check, there were 78 messages, 52 of these, made by Gypsies and Travellers 
were removed and blocked. Only messages of support for his comments 
remained. The Councillor was clearly presenting a one-sided narrative and 
silencing any Gypsy or Traveller who disagreed with his statements. These are 
not the actions of someone who is accountable for his views. It is despicable that 
he chose not to engage with, or listen to, the views of Gypsies and Travellers. 
His actions demonstrate a mindset that is detrimental to the mental health and 
welfare of Gypsies and Travellers. 
 
 
 
 



 
 

5. Openness:  
As stated in point 4, Councillor North has failed regarding the principle of 
openness by removing comments that disagreed with his posts and blocking 
those who commented from commenting further. 

 

6. Honesty and Leadership:  
Councillor Phil North has failed in the principles of honesty and leadership in the 
following ways. When speaking about court injunctions he fails to mention that 
many have been overturned in the court of appeal, and widely condemned by 
civil rights groups. Please see the links for more information. 
 

https://www.gypsy-traveller.org/news/wide-injunctions-to-be-challenged-in-supreme-
court/ 

https://www.lawgazette.co.uk/news/court-of-appeal-overturns-traveller-injunctions-
ruling/5111161.article 

https://www.gypsy-traveller.org/news/new-ruling-puts-an-end-to-wide-anti-traveller-
injunctions/ 

https://www.libertyhumanrights.org.uk/issue/court-upholds-enshrined-freedom-of-gypsy-
and-traveller-right-to-roam/ 

He also fails to mention that it is perfectly reasonable and appropriate that ‘negotiated 
stopping’ arrangements do not have to be made ‘beforehand’. These arrangements can 
be put in place after people arrive and can be done in a humanistic and compassionate 
manner. Some Gypsies and Travellers may have family members in hospital and need 
to be nearby in order to visit them regularly or may simply be passing through and 
staying for a short time. Negotiated stopping arrangements can vary in length from 
several days or weeks to several months depending on the situation. This is especially 
important in areas/boroughs like Test Valley that do not have transit site provision. The 
Councillor’s leadership qualities are also very much in question, as by stating that 
encampments should not be near residential areas, he is effectively arguing for 
segregation. This from a Conservative Councillor in a country like the UK, which 
regularly condemns other states for such actions, would quite frankly be laughable if it 
wasn’t so divisive. 

On a recent poll on the Romany Gypsy Guild Facebook page contributors were asked if 
Councillor North’s comments had affected their mental health and well-being. 100% of 
those who voted said yes, it had. 

https://www.gypsy-traveller.org/news/wide-injunctions-to-be-challenged-in-supreme-court/
https://www.gypsy-traveller.org/news/wide-injunctions-to-be-challenged-in-supreme-court/
https://www.lawgazette.co.uk/news/court-of-appeal-overturns-traveller-injunctions-ruling/5111161.article
https://www.lawgazette.co.uk/news/court-of-appeal-overturns-traveller-injunctions-ruling/5111161.article
https://www.gypsy-traveller.org/news/new-ruling-puts-an-end-to-wide-anti-traveller-injunctions/
https://www.gypsy-traveller.org/news/new-ruling-puts-an-end-to-wide-anti-traveller-injunctions/
https://www.libertyhumanrights.org.uk/issue/court-upholds-enshrined-freedom-of-gypsy-and-traveller-right-to-roam/
https://www.libertyhumanrights.org.uk/issue/court-upholds-enshrined-freedom-of-gypsy-and-traveller-right-to-roam/


Below is a small selection of the many statements regarding Councillor North’s 
comments: 

‘Yes, such comments affect me. I worry how many people are influenced into hating me 
and my family, especially the children, simply because of the ethnicity we have been 
born. Our children are often “othered” in shopping centres, theme parks, cinemas and 
many other places including food restaurants, they are refused entry, embarrassed and 
singled out because they are Romany-Gypsies. Comments like the Cllr’s add to the 
“othering, and discrimination and being continually treated as sub- human”. I fear things 
will get much worse for us due to the fear and hate influential people like the councillor 
(Cllr) Phil North spreads’. 

‘His comments made me that angry last night I didn't sleep. People take notice of him 
because he's an elected Councillor. His views are his alone and I don't think he should 
be encouraging his followers to think as he thinks. The fact that Gypsies/Travellers 
make up his constituents is shocking. How must they feel to hear a man in charge spout 
hatred. As if they don't put up with enough discrimination anyways’ 

‘North’s comments do affect us. He holds a position of both influence and power. He 
has deleted every comment that’s been made by Romany-Gypsies and other Travellers. 
He could have taken the time to engage with us but instead he abuses his power to 
silence us.  His comments are discriminatory and it’s clear to see he has issues with 
Travellers. How long would he last as a councillor if he held the same issues towards 
any other ethnic minority group.  Racism and discrimination fall from the top down and 
even though he is far from one of the top positions in the world of politics, he does hold 
power and he is inciting racial hatred. He shows himself to have no tolerance at all and 
it’s evident by way of suppressing our voices. If he had real power, would we see a 
repeat of history? One where we are targeted because of our ethnicity, and the air we 
breathe is a crime?  People like North petrify me. I feel very anxious knowing he isn’t 
fair, and his corruption tactics are causing division. We engaged on his Fb with other 
people who had commented, and we were holding a civil conversation, where most 
agreed that there’s a simple solution; site provision.  North stole our platform where we 
were helping to dispel myths and stereotypes to instead push his hatred. It’s 
demoralising and makes us feel worthless to read the comments he has made.’ 

‘The comments made by this Councillor inciting racial hatred and clearly ignoring his 
legal obligations under the Equality Act 2010 fill me with horror. This behaviour makes 
me feel anxious as a Romany Gypsy, that we are being targeted by a man who 
supposedly represents our Government and our country. This is the kind of behaviour 
that we tell other minorities they do not need to accept. I really do worry for the future of 
our race and what our children face.’ 

‘It does affect me as a Romany Gypsy I feel you should be able to approach a councillor 
who represents a ward without judgement as they are supposed to be there to 
represent the community and people from all ethnic backgrounds and help if something 
is needed in the area, I wouldn’t feel I could approach him if for instance my child 



needed help with a school placement in his ward due to the comments he has made 
publicly on his page.’ 

‘Not only his comments but also his actions he has deleted me from being able to 
comment in response to his hate inciting comments, so not only is he being 
discriminatory he is taking away my freedom of speech to represent myself and my 
ethnicity. This leaves me with very little trust in the system when you cannot even have 
your voice heard.’ 

‘I cannot believe the hatred and discrimination this councillor is encouraging with his 
comments...we are already the most discriminated ethnic minority!! I fear for my 
children's futures especially with councillors like this running our government and 

councils ’ 

 

On Sunday the 11th of June Councillor North posted more statements on his Facebook 
page: 

Councillor North claimed that implied threats have been made against him, and that he 
fears for his family’s safety. We ask that he provides proof of these claims. We believe 
this is yet another attempt to ‘other’ our community by making people afraid of us, and 
he is looking for an excuse for his reprehensible statements, bias, and prejudice. 
Councillor North has shown he is unwilling to engage with the Gypsy and Traveller 
community, and the reasons are now apparent. Gypsies and Travellers experience hate 
speech daily on online platforms like Facebook, many inciting violence towards us. Yet 
we are still willing to engage with people in positions of power to raise awareness. It 
seems that Councillor North is unwilling to do the same, preferring instead to spread 
fear and division using underhand tactics. 

Councillor's have a duty under the Equality Act. In fact, the Local Government 
Councillor Workbook regarding Equality, Diversity, and Inclusion states: 

'Since the Equality Act 2010 applies to all sectors of community and business life, ALL 
organisations have responsibilities under the Act. This includes government 
departments, providers of services, employers, education providers (schools and further 
and higher education colleges and universities), providers of public functions, 
associations, membership bodies and transport providers. 

As a Councillor, you have a duty to comply with the Equality Act 2010 and to ensure 
that you follow its principles when undertaking your role. This includes how you interact 
with council officers, community groups and organisations, your fellow politicians (of the 



same/ different political party or no political affiliation), local residents, local businesses 
and their employees. 

Why the Equality Act is important to you as a Councillor: As a Councillor, you come into 
contact with a wide range of individuals and community groups. You fulfill several roles, 
including representative, advocate, negotiator and facilitator, which means that it is 
important for you to fully understand and respect your local community and residents. 
Complying with the Act will help you to: 

Act lawfully. 

Treat people fairly. 

Fully understand your community. 

Make the best decisions for your community. 

Be seen as fair and non-discriminatory. 

Build a good reputation for yourself and your council. 

For your further information we include this link to a good practice guide for 
unauthorised encampments: 

https://www.basw.co.uk/system/files/resources/good_practice_guidance_understanding
_the_welfare_impact_of_the_pcsc_act_-_july_2022.pdf 

This is to advise and inform Test Valley Councillors about how to take a welfare-based 
approach, and not a punitive one, as demonstrated by Councillor Phil North. 

In conclusion: 

Gypsies and Travellers already have a suicide rate that is seven times the national 
average. When people in positions of power and authority share the kind of views 
Councillor North is expressing, this contributes to the negative effects on the mental 
health of Gypsies and Travellers, causing families further heartbreak, stress, and untold 
amounts of anxiety and worry. 

It is the belief of the Romany Gypsy Guild, which has 6,900 members, that Councillor 
Phil North’s comments and posts are sufficiently prejudiced and biased as to warrant 
dismissal from his position as a Councillor. He made the comments on a public/global 
forum, the comments have been screenshot and shared widely, being seen by 
thousands of people. 

Also, as Councillor North made his comments using his Councillor status, he was 
effectively speaking for the whole council. As far as we are aware no other Test Valley 

https://www.basw.co.uk/system/files/resources/good_practice_guidance_understanding_the_welfare_impact_of_the_pcsc_act_-_july_2022.pdf
https://www.basw.co.uk/system/files/resources/good_practice_guidance_understanding_the_welfare_impact_of_the_pcsc_act_-_july_2022.pdf


Councillor has come forward to refute his stance on Gypsies and Travellers, therefore it 
can be concluded that other Councillor’s think the same way and could influence the 
thinking of many more Councillor’s around the country, ensuring that even more 
Gypsies and Travellers experience racism, prejudice, bias, and hate speech. 

Consequently, we ask that every Test Valley Councillor receives specific Gypsy and 
Traveller Awareness training from an accredited source, such as ‘The Traveller 
Movement’ or ‘Friends, Families and Travellers’. Many other sources are available, and 
we have listed some of them. 

 http://travellermovement.org.uk/ 

https://www.gypsy-traveller.org/ 

http://leedsgate.co.uk/ 

http://www.gateherts.org.uk/ 

 

We understand that you are required to respond formally to this complaint. We will 
follow up this complaint if we do not hear back from you within seven days of your 
receipt of this email. In the meantime, if you need any further information from us, 
please email:  

romany.gypsy.voice@gmail.com 

 

We look forward to hearing from you in the very near future. 

 

Yours Faithfully, 

Genty Lee - Founder of the Romany Gypsy Guild.  

Chris Smith – Adult Social Care Service Development Officer, GRT Awareness Trainer. 

Alison Hulmes - Senior Lecturer (Social Work)/Uwch-ddarlithydd (Gwaith Cymdeithasol) 

School of Health and Social Care/Ysgol lechyd ac Gofal Cymdeithasol. 

Also on behalf of: 

The 6,900 members of the Romany Gypsy Guild. 

http://travellermovement.org.uk/
https://www.gypsy-traveller.org/
http://leedsgate.co.uk/
http://www.gateherts.org.uk/


Screenshots of some of Councillor Philip North’s Disturbing Comments 

 

 



 

 

 



 

 

 



 

 



 

 

 

 

 

 


